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We are proud to be Key Workers 

Welcome to our latest Newsletter.  We hope you all are continuing to keep safe and 
well.   As our home is still in lockdown due to the Covid-19 pandemic, we want to 
reassure our residents families' that we are continuing to adhere to our high level of 
infection control within our home.   

Our Registered Manager, Tracy, is holding regular staff meetings to update our staff 
with any new information that is coming through from the Government and within our 
home.  Our staff have sufficient PPE and are using and wearing it appropriately to 
keep safe and protected and we are all trying 
to do our best to keep social distancing among 
our residents in the communal areas by 
keeping the seating areas in the main lounge 
and dining rooms two meters apart. 

Our staff are continuing to use the hair salon to 
wash and blow dry our residents’ hair, whilst 
maintaining our high level of infection control, 
to ensure this is done in a safe environment.  The activities team are making sure our 
residents have plenty of word searches, crosswords and Sudoku to do.  Our Staff are 
continuing to take our residents in the garden individually if they wish too and 
weather permitting of course.  They are also chatting when delivering teas/coffees 
and cakes from the trolley. 

Looking back in History - Florence Nightingale  as the NHS is very much in our minds 
at the moment, we thought we would look back at the life and work of Florence 
Nightingale, who was a British social reformer and the founder of modern nursing. 

Florence Nightingale was born in the city of Florence in Italy.  She was the 
second daughter of wealthy parents.  As she got older, she decided, she 
wanted to nurse the sick.  Her parents were horrified because at the time, 
nursing was not a respectable job!  In 1851 she went to Kaiser Werth in 
Germany to learn.  Then in 1853 she was given her first post reorganising 
a small hospital in Harvey Street London.  The Institution for the care of 
Sick Gentlewoman, in Distressed Circumstances.  Florence Nightingale did 
an excellent Job of reorganising the hospital, by improving Nursing Care, working 
conditions and efficiency of the hospital.  After one year she began to realise that her 
services would be more valuable in an institution that would allow her to train Nurses.  
However, politics, not nursing expertise was to shape her next move.   



Florence was put in charge of nursing British and allied Soldiers in Turkey during the 
Crimean war.  She spent many hours on the wards and her night rounds giving 
personal care to the wounded established her image as the 'Lady with the Lamp.'  Her 
efforts to formalise Nursing education led her to establish the first scientifically based 
nursing school- The Nightingale School of Nursing, at St Thomas' Hospital in London 
(opened in 1860).  She greatly raised standards of Nursing, she also was instrumental 
in setting up training for midwives and Nurses in workhouse infirmaries.  She was the 
first woman awarded the order of the Merit in (1907) International Nurses Day, 
observed annually on the 12th May commemorates her birth and celebrates the 
important role of Nurses in Healthcare.  She died in 1910.  A memorial monument to 
her was created in Carrara marble and placed in the cloister  of the Basilica of Santa 
Croce in Florence Italy.  

Let us tell you what we have been doing in May …. 

Bingo We have played Bingo in the lounge, as our residents' chairs are two 
meters apart, so we have followed the government guidelines and what a fun 
afternoon we had.   Helga, Margaret V and Joyce E all enjoyed their chocolate 
prizes!  

One to Ones in Rooms - Our Activity Staff have been busy keeping morale up by visiting 
residents in their rooms for a chat or offering them word searches and puzzles to 
do.  They have been wearing the correct PPE and keeping the social distance.  
They do their best, as do all our staff, to keep our residents stimulated, motivated 
and smiling. 

V.E Day Celebrations - The Activity Staff did a V.E Day Quiz with our residents, some of 
whom were able to take part in the lounge, on a limited basis, adhering 
to the Government distancing guidelines.  The activities staff, also did 
the quiz individually with residents in their rooms, who wished to do so.  
It was a great afternoon. Many enjoyed the television coverage of the 
event.   We also respected the two-minute silence to commemorate VE 
Day, this brought back bitter sweet memories for some residents, joyous 
memories for others. 

Reminiscence – One to Ones - We had a great morning talking to our residents individually 
in their rooms.  Dennis said how in his younger years, he enjoyed keeping fit and used Dumb 
bells for strength training. Margaret told our activities staff, how much she enjoyed her Job 
as a Headmistress.  It is great to hear our residents reminisce.  Joan said how much she used 
to enjoy flower arranging and how her and her husband used to grow Begonias in their 
greenhouse and enter them into their local agriculture show.  So nice to hear about our 
residents’ younger years.  Do you enjoy flower arranging/gardening?  We do, and 
here at the home we look forward to returning to these activities in the future. 



Hair Styling and Pampering Days - Our staff are continuing to wash and 
blow dry residents' hair in the Hair Salon.  We have rollers and hair clips, 
so our staff have managed to do a wash and set.  Some of our residents 
have asked for Perms!  We think our staff are becoming good 
hairdressers, but not professional just yet!  It will be good to see our 
Hairdresser, Jenny, when the home is open again.  At least our residents 
are having their hair washed and styled and enjoying being pampered at 
the Hair Salon.  

Garden Visits and Communicating with Families and Friends 
Whilst lockdown is easing in England, unfortunately, at St Dominics the current restrictions 
remain.  We shall keep this under review and inform you of any changes. 

 
Please be aware that whilst the Government has decided to ease some 
lockdown restrictions this will not apply to this home.  In fact, it may make our 
residents and staff more vulnerable.  Many care homes remain in complete 
lockdown.  However, we have been trying to accommodate garden visits in the 
last two weeks as well as communicating via Facetime, Skype and telephone.   
 

Garden visits are restricted to one resident and one family member and should last no 
longer than 30 minutes.  Our policy is that you should arrive in a mask if visiting 
a resident.  You will be unable to use our facilities in the home.  Some of these 
visits have been successful some not so.  We totally understand residents’ and 
families’ keenness to see each other and be able to chat across from each 
other.  We are trying to accommodate as many visits as we are able and these 
visits are by appointment only to ensure our staff are on hand to facilitate 
them.  Please remember, there are nearly 40 residents here and so it may take 
some time before you are able to book a visit or a return visit. 
 
We shall, for the time being, continue garden visits, but may have to review these if we feel 
they are too upsetting or detrimental to the wellbeing of our residents. 
 
The lockdown is difficult for all concerned; residents, families and staff.  Everyone’s mental 
health and physical wellbeing is being affected.  We are not putting these restrictions in 
lightly but to ultimately keep our residents and staff safe and free of Covid-19 which, by 
some miracle, we have managed. 
 
We are fielding several calls from members of the same family and/or from friends of 
residents and chase up calls within hours of the first call made.  Our usual practice is to only 
have one point of contact per family.  We have amended this practice to accommodate 
concerned family members but it would really help, where possible, if you could, as a family, 
nominate one family member to call and keep the rest of the family and friends of the 
resident up to date. 
 



We also are trying to accommodate Facetime, Skype and personal telephone calls.  All 
communications with families and residents obviously have to be aided by our staff. 
 
Charlotte or Deborah aim to ring back all calls on the same day.  We, of course, want to keep 
the communication between residents and their families open and will always call a family if 
there is any change to a resident’s health. 
 
Whilst we have good staffing levels, some of our staff are self-isolating due to 
vulnerabilities and we are not using Agency staff.  Our staff are covering all 
care needs, laundry, meals, hygiene, admin, chiropody, hairdressing and 
under guidance of District Nurses, performing several of their tasks.  Please 
bear this in mind when it may take some time to return your call, or come 
back to you with a query.  Our residents remain our priority and we are 
striving to keep our residents and staff safe and well. 

Meet our Resident – Sylvia was born in Southampton to parents Maud and Alfred.  She went 
to school there too, she particularly enjoyed Netball and Running.  On leaving School, she 
got a Job working in a sweet shop.  After a couple of years WW2 broke out and Sylvia helped 
the war effort by working in a factory.  Some time later, she met her husband who was a 
soldier in the army, they became friends and then romance blossomed and after a time they 
married in church.  They had three children together, Barry, Maureen and Janet.  Family life 
was a very happy time and they enjoyed holidays all together.  Sylvia has been at 
St Dominics for a few months now and is enjoying her stay here.  She has a regular visit from 
her family.  

Meet our staff member – Pauline was born in Chelmsford to parents 
Phyllis and Ronald, she has an older sister Doreen.  She went to school at 
Honywood School, Coggeshall.  After leaving school she got a job at 
Drummonds, working as a cook, in a home that looked after people with 
Disabilities.  She met her husband around this time and they got married 
when she was 21 years of age.  They soon welcomed two sons and family life is a very happy 
time and they enjoyed many holidays together.  Pauline has six grandchildren and loves 
spending time with them, when she is able to, obviously that’s difficult at the moment.  In 
her spare time, she likes gardening and reading.  She has been at St Dominics for six months 
now and enjoys her job as a carer here.   

What’s on this Month - Activity Staff will be organising various in-house activities with our 
residents.  We will be doing board games, word searches, quizzes, anagrams and other 
various activities to try and keep our residents’ spirits up, during this difficult time.  Where 
and when it is safe to do so we shall do some activities with residents within the lounge but 
otherwise activities will be delivered within residents’ rooms on a one to one basis.  We 
shall also continue taking residents individually outside in the garden, if they wish to and 
weather permitting. 

 



Birthdays in June   

Doris and John are celebrating their birthdays this month.  We wish them 
both a very Happy Birthday and look forward to celebrating their special 
day with them.   Our Head Chef Sue will be busy making delicious cakes.    

Some exciting news… 

Kevin, our Maintenance man, has decorated what used to be our dining room and it looks so 
nice.  This is extending our lounge area now.  He has painted the walls a very nice neutral 
colour and painted the woodwork too.  Tracy has put pictures up, the book cases have been 
tidied and it really does look inviting.  We are having new carpets in the main lounge, dining 
room and communal areas laid when we are able to accommodate this safely during this 
lockdown period.  We are also having new chairs too.  So, we look forward to revealing the 
newly refurbished areas and having it all done and dusted!  

Charities and Donations 

We would like to say a very big thank you for all the kind donations we have received at this 
time.  We are so grateful to everyone who has kindly given.  We have received Toiletries 
from Essex Police, Homemade PPE from our local community residents, Essex Masons have 
given us Visors.  We have also received various chocolates and masks as donations.  Cards 
and gifts from families is also much appreciated.  We thank you all and appreciate all that 
has been given to us. 

 

How many words can you make out of the word   Nightingale  

- let Nicki know how many words you can think of? 
 
We thought we would raise your spirits with some classic Tommy Cooper jokes and a 
lovely poem by Max Boyce. 
 
Q  Doctor, I keep thinking I am a pair of curtains 
A  Well pull yourself together! 
 
Q  My Father said to my mother, ' Do you think he gets his intelligence from me? 
A  'He must do….I've still got mine!' 
 
Q  My wife complained that her feet hurt.  I said' You've got your shoes on the wrong            
      feet.' 
A  She said, 'But these are the only feet I've got.   
 
 
 



Max Boyce MBE has written a special poem in these troubled times, and he has 

dedicated it to all the people in the NHS. 
 

When Just the Tide Went Out' 
Last night as I lay sleeping, when dreams came fast to me 
I dreamt I saw JERUSALEM beside a tideless sea 
And one dream I’ll remember as the stars began to fall  
Was Banksy painting Alun Wyn on my neighbour’s garage wall  
And dreams like that sustain me ’til these darkest times have passed  
And chase away the shadows no caring night should cast 
 But times like this can shine a light as hardship often can  
To see the best in people and the good there is in man 
And I remember Swansea with nobody about 
The shops were closed like Sunday and just the tide went out  
 
And I remember Mumbles with the harbour in its keep  
And the fishing boats at anchor that trawl the waters deep 
And I heard the seabirds calling as the gulls all wheeled about  
But all the town was sleeping now and just the tide went out 
 
And when these days are over and memories remain  
When children painted Rainbows and the sun shone through the rain 
And the doctors and the nurses who stretchered all the pain 
And I hope the carers never see a time like this again  
And I prayed last week for Boris, who knocked on Heavens door 
And I thought of voting Tory, which I’ve never done before  
And though the sun is shining I’ve no immediate plans  
So, I’ll write a book on ‘Staying In’ and ‘Ways To Wash Your Hands’ 
 
And now more days of lockdown, 3 weeks of staying in 
I’m running out of vodka and I’ve started on the gin 
And my neighbours are complaining, I’ve heard them scream and shout 
With the sound the bins are making when I take the empties out 
 
And when all this is over, and our fragile world survives 
And I hope that God is caring now for the ones who gave their lives  
And I pray we’ll find an answer, for my faith is cast in doubt  
And God draws back the heavens and all the stars come out  
 
And I’ll remember mornings with nobody about 
When the shops were closed like Sunday, and just the tide went out  

 


